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Last year, the PLP produced postcards and leaflets to
communicate key messages for claimants about welfare reform. These will
be disseminated across the city though partner organisations (like Glasgow
Life and PLP members), third sector organisations and community based
groups.
Attachment A is a draft refresh of these messages for the Panel’s
consideration.
The Wee Panel and others have suggested that the PLP should look to
communicate additional messages to tackle the stigma of claiming benefit.
These messages would challenge assumptions about benefit claimants and
would be aimed at the public. By starting to address the stigma of claiming
benefits, this will in part tackle one reason why people don’t always claim the
benefits to which they are entitled.
Attachment B is an example of what the core messages could include.
A communications strategy would be developed with the Challenging
Negatives Attitudes to Poverty workstream and other partners, and would be
presented to the Panel at its August meeting. This work would use the
existing PLP brand ‘People Make Glasgow Fairer’.

This report is for: Discussion and agreement.
Recommendation: The Panel agrees:
(i)
(ii)

the key messages as suggested;
that work begin to develop a communication strategy incorporating
additional messages about the reform agenda.
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Attachment A

Attachment B
Challenging stigma messages
Here are some examples of draft additional messages that could be used to
challenge the stigma associated with benefits:
·

Only 3% of the welfare budget goes on Jobseeker’s Allowance.

·

Only £1 in every £12.50 spent on welfare supports people of working age.

·

Only 8 percent of benefit claimants have three or more children.

·

Twice as much benefit is overpaid due to error than lost due to fraud.

·

Around two-thirds of the total financial loss from welfare reform falls on
households with dependent children.

·

Almost half of the financial loss falls on in-work households.

·

Nationally 6 out of 10 Employment and Support Allowance claimants
sanctioned have a mental health condition or learning difficulty.

·

One third of people affected by homelessness who are claiming Jobseeker’s
Allowance have been sanctioned.

·

Last year £1.2bn (or 0.7%) of the UK welfare budget was lost due to benefit
fraud. Around £119bn was lost due to unpaid tax.

·

Families that haven’t worked for generations are few and far between. Less
than 1% of workless households have two generations that have never
worked.

·

The UK’s welfare spending is around the average for developed countries
and the whole of Europe.
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